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            Committed to a Sustainable Future
          

          
            2022 Sustainability Report
          

        

      


    


    

      
        
          
            
              Our Environmental, Social and Governance commitments drive our focus on delivering a clean energy future, while shaping our culture and our relationships with our customers, communities and each other.
            

          


          
            
              Our teams across Emera drive our strategy and our growth. We continue to invest in cleaner, reliable energy as we work toward achieving our net-zero vision. No matter what we’re working on, the safety of our teams, contractors and communities comes first. We’re committed to giving back to our communities and to helping advance diversity, equity and inclusion in our communities and our workplaces.
            

          

        

      

    


    
      
        
          
            Our Approach

            We believe in transparency and accountability, and we work to continually improve our ESG disclosures. We draw on resources including third-party assessments and industry standards to determine the risks and opportunities that are most important to our stakeholders and our business. We’re also guided by our Sustainability Management Committee (SMC), the Risk and Sustainability Committee (RSC) of our Board of Directors and our robust risk management program, as well as the Sustainability Accounting Standards Board (SASB), the Task Force on Climate-related Financial Disclosures (TCFD) and the Global Reporting Initiative (GRI).
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                            Big Bend Modernization Supports Clean Energy Growth
                            Read more
                        

                        
                            Tampa Electric’s clean energy journey continues with the successful completion of the Big Bend modernization project and the commissioning of three new solar farms, making available a total of more than 2,000 MW of cleaner energy for the utility – enough to power 410,000 homes.
                        

                    

                

                
                    

                    
                        
                            Advancing Renewable Natural Gas
                            Read more
                        

                        
                            Peoples Gas is investing in diverse energy solutions including renewable natural gas (RNG) to serve the growing needs of customers in an affordable and sustainable way. RNG is fuel produced from organic waste from dairies, landfills, wastewater treatment plants and similar sources.
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                            The team at Grand Bahama Power (GBPC) has been working together to build and sustain a strong safety culture.
                        

                    

                

                
                    

                    
                        
                            Collaborating to Advance DEI across Emera
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                            When Ahmad Elcheikh Mohamad immigrated to
                            Canada, he was struck by how welcomed he felt.
                        

                    

                



                
                    

                    
                        
                            Smart Meters Delivering Smart Service at Nova Scotia Power
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                            In the past, the Nova Scotia Power team required
                            all hands on deck to respond to requests for
                            service during the Student Connects period – the
                            five-day stretch in late August each year that
                            sees the highest volume of service requests
                            as university students at Nova Scotia’s several
                            universities settle in for the school year.
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                The newly modernized Big Bend Generating Station at Tampa Electric.

            

            
                Key Example

                Big Bend Modernization Supports Clean Energy Growth

                
                    Tampa Electric’s clean energy journey continues with the successful completion of the Big Bend modernization project and the commissioning of three new solar farms, making available a total of more than 2,000 MW of cleaner energy for the utility – enough to power 410,000 homes.
                

                
                    The Big Bend modernization project is part of Tampa Electric’s strategy to further reduce its carbon footprint and to support the use of solar and other intermittent renewables. Big Bend Unit 1 – upgraded to run on cleaner natural gas – is now the most efficient generator in Tampa Electric’s fleet. The modernization project also involves the retirement of two coal-fired generating units. The project started in 2019 and wrapped up under budget and on time in late 2022. The modernization of Big Bend was completed safely, with a total of 3.5 million collective hours worked with no lost time injuries.
                

                
                    Moving forward, more of Tampa Electric’s energy will come from the sun than from coal. That’s quite a contrast from 25 years ago, when 90 per cent of the utility’s electricity was generated using coal.
                

                
                    In 2022 alone, solar power saved customers about $80 million in fuel costs, and efforts to add more solar continue. By 2026, Tampa Electric will be capable of producing enough energy to power nearly 250,000 homes. With 17 per cent of its energy coming from the sun at that time, Tampa Electric will remain a leading producer of solar power in the state.
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                Peoples Gas’ Alliance Dairies RNG facility went into service in early 2023.

            

            
                Key Example

                Advancing Renewable Natural Gas

                
                    Peoples Gas is investing in diverse energy solutions including renewable natural gas (RNG) to serve the growing needs of customers in an affordable and sustainable way. RNG is fuel produced from organic waste from dairies, landfills, wastewater treatment plants and similar sources.
                

                
                    Having pioneered the regulatory framework to develop and deliver RNG in Florida in 2017, Peoples Gas is currently part of three projects that provide a clean pathway to meaningful reduction in greenhouse gas emissions, including a partnership with the largest dairy farm in the state of Florida.
                

                
                    The first project, a landfill-to-RNG facility, went into service in January 2023. Later this year, two dairy RNG facilities will come into service, transforming biogas from cow manure into pipeline-quality natural gas that may safely be used in traditional natural gas applications. Wholly owned and operated by Peoples Gas, the Alliance Dairies RNG facility will have a capacity of 105,000 MMBtu of RNG, producing enough renewable energy to serve about 4,400 homes annually.
                

                
                    RNG projects capture methane that would otherwise be emitted into the atmosphere while providing a reliable and cost-effective energy source, just like traditional natural gas. Peoples Gas is continuing to pursue opportunities to develop and transport new sources of RNG in Florida.
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                Employees at the Grand Bahama Power Safety Summit held in early 2023.

            

            
                Key Example

                Journey to World-Class Safety Continues at Grand Bahama Power

                
                    The team at Grand Bahama Power (GBPC) has been working together to build and sustain a strong safety culture.
                

                “It’s taken considerable time and effort to get to where we are today,” says Brittany Pratt, Grand Bahama Power’s Director of Health, Safety & Environment.
                

                
                    The GBPC team was experiencing record-high incident numbers, including repeated injuries, but in mid-2021, they took action. Every member of the team was involved, providing thoughts and ideas for how to improve safety performance and culture. They decided to start at the top, placing significant focus on reinforcing active safety leadership and direct involvement in safety initiatives at all levels of the business.
                

                “This goes well beyond leaders performing safety observations and audits once per quarter,” says Brittany. “We wanted to ensure our leaders take action through the system and process improvements we’ve made and place greater focus on building a strong safety culture that recognizes safety champions and milestones. Perhaps most importantly, we empowered our teams to speak up for safety.”
                

                In addition, the team is provided with ongoing training and regularly participates in community safety activities to support a shared understanding of electrical awareness and safety practices. The team is also focused on learning more about conducting safety observations, completing critical task reviews and performing risk assessment audits. Leaders also show support and provide an opportunity to hear directly from employees by taking part in Joint Occupational Health and Safety Committee meetings.

                The result of this work has been two years, and counting, without a lost time safety incident at GBPC – a strong safety record made even more meaningful by the path it took to get there.

                The GBPC team is leading the way in implementing Emera’s Serious Injury Prevention Framework, sharing their roadmap to success with the Emera Leadership Safety Advisory Council and with colleagues from across the organization at Emera’s Annual Safety Summit held in Tampa late in 2022. GBPC also held its own Safety Summit early in 2023, providing the opportunity to reflect on progress to date and to plan for continued success.
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                Members of Nova Scotia Power’s Black Employee Resource Group on a visit to the Africville National Historic Site, a place of remembrance for Halifax’s African Canadian community.

            

            
                Key Example

                Collaborating to Advance DEI across Emera

                
                    When Ahmad Elcheikh Mohamad immigrated to
                    Canada, he was struck by how welcomed he felt.
                

                
                    “When I started with Emera, I was further surprised
                    by the efforts to have conversations about diversity
                    and inclusion, and to take productive action toward
                    achieving goals,” says Ahmad, an Emera HR
                    Data Analyst.
                

                Ahmad’s colleagues have taken things a step further
                    by organizing employee resource groups (ERGs) with
                    the goal of raising awareness and understanding of
                    the diverse cultures, experiences and perspectives
                    represented on our workforce.
                

                
                    “The resource groups provide a safe place to express
                    feelings, concerns, ambitions and the challenges
                    that we face in the workplace,” says Shiva John, a
                    Customer Service Representative at Nova Scotia
                    Power and member of the Black Employee Resource Group. “I love the sharing of ideas and concepts to
                    help increase awareness and advance DEI across
                    the business.”
                


                
                    ERGs are voluntary, employee-led groups whose
                    members share distinct characteristics or
                    experiences. With support from the business, the
                    ERGs plan education sessions and celebrations
                    related to their area of focus. They also help to
                    identify barriers to equity within our businesses and
                    present solutions to address them.
                


                
                    Currently, there are 10 ERGs across the business,
                    which are focused on Black employees, veterans,
                    employees of Latin descent, members of the
                    2SLGBTQ+ community, women in engineering, and
                    gender-diverse employees in trades and technology.
                    Each ERG develops action plans and is supported by
                    a senior leader.
                

            

        


    






    
        [image: ]
    
    
        
            [image: ]
                A Nova Scotia Power employee installs a smart meter on a customer’s home.

            

            
                Key Example

                Smart Meters Delivering Smart Service at Nova Scotia Power

                
                    In the past, the Nova Scotia Power team required
                    all hands on deck to respond to requests for
                    service during the Student Connects period – the
                    five-day stretch in late August each year that
                    sees the highest volume of service requests
                    as students at Nova Scotia’s several
                    universities settle in for the school year.
                

                
                    With smart meters now installed for over
                    500,000 Nova Scotia Power customers, the team
                    enhanced operating processes to leverage the
                    full benefits of the technology. This approach was tested during the 2022 Student Connects period.
                    Over the five days, more than 5,100 customers
                    had their service connected remotely, eliminating
                    delays and reducing the need for field resources.
                    This significantly improved service for customers
                    and provided considerable savings in avoided
                    overtime costs.
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          Questions & Comments

          As always, we welcome feedback, comments and questions. Please reach out to sustainability@emera.com anytime.

        

      

    










    

    
        
            
                
                    
                            
                        Open Menu 

                    
                            
                        Back To Top 

                

            

        

    

    
         
            

                
                    [image: Nova Scotia Power, An Emera Company]

                
 
                

                    
                        
                            	
                                        
                                            
                                        
                                
	
                                        
                                            
                                        
                                
	
                                        
                                            
                                        
                                
	
                                        
                                            
                                        
                                


                        

                    

                

            
 
            

                
                    
                        Address

                    

                

                

                

                    
                        
                            Mailing Address
                                
1223 Lower Water Street
                                
Halifax, Nova Scotia B3J 3S8
                            


                            Civic Address
                                
5151 Terminal Road
                                
Halifax, Nova Scotia B3J 1A1
                            

                        

                    

                

                
                

            
 
            

                
                    
                        Contact Us

                    

                

                


                
                    
                        Phone: 902-450-0507
                            
Toll free Phone: 1-888-450-0507
                            
Email: info@emera.com
                        

                    

                

            
 
            

                
                    
                        Information For

                    

                

                


                
                    	
                            Investors
                        
	
                            Media
                        
	
                            Future Team Members
                        


                


            

        

    
 
    
        
            
                
                    © 2024  

                    

                    
                         Emera Inc. All rights reserved.

                    

                    

                

                

                    
                        	
                                Legal
                            
	
                                Privacy Statement
                            
	
                                Site Map
                            


                    


                

            

        

    



  


  
  
  
  
  
  
  
  
  
